United Way Campaign Team Captain Email Examples

Email Goals: If you ever get lost trying to craft a message to your team, just make sure you are working toward these goals and it will come out just fine. 
1. How to Donate – All messages should include a link to E-pledge, the Text to Donate info, and an offer to provide pledge forms and envelopes by request. 
a. Many Team Captains choose to modify their signature during the Campaign to include this information automatically on all of their emails
b. Campaign Signature Template:
(Name)
Pronouns: 
(Office) - Ball State University
(Address) - (Phone Number)
Please Consider Donating to the Annual United Way Employee Campaign!
E-Pledge: https://www.bsu.edu/web/unitedway/how-to-give
Text to Donate: Text the phrase BSU4United to the number 91999
Traditional Form: Ask your Team Captain for a Paper Pledge Form

2. Important Dates, Matching Info, and Updates – The end date for every Campaign will be November 30th, and donors need to know how long they have to pledge
a. Matching info will change slightly from year to year, so make sure you are copying information from this year’s Team Captain Manual or other communications
b. It can be motivational to see how others are donating, so sharing our current totals and challenging those who have not yet donated to get to the next benchmark is a good way to keep things moving

3. Reasons to Participate – It can be helpful to vary the reasons and provide different ones each time you reach out to your team throughout the Campaign
a. Examples: Beneficence, helping local families thrive, childhood literacy, safety net services, large percentage of ALICE families, breaking out of generational poverty, etc.
i. We will continue to provide examples in every communication

Email Examples: Parts that need to be updated for the current Campaign are highlighted. Please do your best to use these as inspiration, but put them in your own words and cater to your specific audience. 

Example 1: 
Good afternoon,
 
I’m reaching out as your Ball State United Way Team Captain. I’m excited that you are a part of my team. 
 
Ball State’s United Way Campaign kicked off on September 25th and will run through November 30. During that time it is my hope to have 100% participation. I will be sending out information throughout the campaign that will provide details as to what “giving to the United Way” means to the community and I hope it means something to you as well. At any time during the campaign, please don’t hesitate to reach out with any questions you may have about United Way and donating.
 
One of the most common questions we have received in the past from employees about United Way is what impact their gifts make. You might be surprised at how much any gift can accomplish. United Way knows how to mobilize people, resources and solve problems. They make progress every day thanks to the help of their local nonprofit partners and generous supporters like us. 
 
Last year, with the support of donors and advocates like you, United Way helped:
· Nearly 11,500 students lay the groundwork for their success;
· Nearly 14,000 people secure a solid foundation for economic stability;
· And over 24,000 Quad Citizens get resources to live safer, healthier, better lives. 
 
When you join me in giving to United Way, you strengthen the building blocks of opportunity — education, income and health — that every person and community need to thrive. 
 
This year’s campaign theme is “Give from the Heart”. I give to United Way because I know there are individuals in our community not as fortunate as we are and I want to know that every dollar I give is making the biggest possible impact here. I hope you will join me to make a difference by giving at the level that’s right for you. Each and every dollar counts! Click on the attached to see just how much you can do for the community with even a small donation.

There are several ways to donate, visit the Give to the United Way page to see how. Payroll deductions are available through the online and paper donation options. If you would like to donate via e-pledge form, please let me know and I’ll make sure you receive a form.
 
Thank you in advance for your consideration and please feel free to reach out to me anytime you have questions.

Example 2: 
Good morning, colleagues! If you know someone who needs help, please see the list of resources available through the Heart of Indiana United Way by clicking on the link at the end of this email. In addition there are several ways to contribute if you are able. Thanks to those of you who have already donated. You’re contribution is greatly appreciated!  I hope you all have a fantastic week!
Survival
When you hear that word, what do you think of? Do you picture one of the many reality TV shows that portray adventure enthusiasts spending time living in the wilderness or a post-apocalyptic zombie movie where a ragtag group of misfits have to get creative to make it to the end? If so, you should count yourself lucky. For too many, survival is the reality and focus of each and every day. Mental illness, addiction, abuse, and simply unfortunate circumstances leave individuals fighting for their lives and the lives of their families, even within our own community. 
Before we can help children achieve grade level reading, before we can work with parents on financial and physical wellness for their families, and before we can mentor children who have experienced trauma, we have to remove the trauma and help people meet their basic needs. Food, shelter, and safety are the first step toward the rest of these goals. 
Thankfully, United Way funds many Safety Net Services to help people get back on their feet. Crisis Intervention is provided by A Better Way to help safely remove people from difficult and dangerous situations, then create a plan to move forward. A safe place to sleep and figure out the next step is provided through programs like the YWCA’s C.O.T.S., and Christian Ministries’ Family Shelter. Second Harvest Food Bank regularly visits different schools around the community, ensuring that families don’t also have to worry about where their next meal is coming from on top of their other struggles. 
If you want to help make sure these life-saving services continue to be available to those in need, please donate to the United Way Ball State Employee Campaign by visiting https://www.bsu.edu/web/unitedway/how-to-give or texting BSU4United to 91999. More Campaign details can be found at https://www.bsu.edu/web/unitedway. For social service assistance, visit https://heartofindianaunitedway.org/resources/.

Example 3: 
I’m pleased, and very thankful, to report that Ball State employees and retirees have raised a total of $xxx so far! Thank you so much to those who have contributed towards that!  
Did you know that November is National Gratitude Month?
 
Gratitude is an active process of acknowledging goodness and recognizing it’s source. Gratitude can enhance our moods, decrease stress and drastically improve our overall level of health and well-being. November is truly a time of giving thanks, and in the spirit of the Thanksgiving season, we want to reflect on the gratitude we can express towards those involved in our lives. 
 
Here are 5 meaningful ways to give thanks this November!
· Handwritten Letters
· Keep a Gratitude Journal
· Volunteer Your Time
· Donate Unwanted Belongings
· Support a Cause 
 
However you decide to spend the rest of your month, there is still time to donate to the Ball State Employee United Way Campaign. Any donation is helpful to those in need. Simply click here to donate!
 
I’m extremely thankful for all of the wonderful individuals I get to work with on a daily basis. We are truly blessed folks!
 
I hope you all have a wonderful Thanksgiving and enjoy the holiday weekend with your friends and family!


Example 4: 
Hello again Colleagues, 

It is my pleasure to represent our team for the United Way Campaign. There is still time to continue Ball State’s great tradition of supporting the United Way. 

To answer a few questions about the Matching Funds, this year's pool of money has increased to $100,000 and will be available until the funds are gone. You do not qualify for matching funds if you designate your donation to a specific program, county, or initiative. 
  
There are three easy ways to give this year. The easiest way to give, is online with an E-Pledge by following this link: https://www.bsu.edu/web/unitedway/how-to-give. You can also use the Text to Donate pledge by texting BSU4United to the number 91999. If you want to do the old-fashioned method, there is also the Traditional Form, just ask me and I will happily put a paper donation form and envelope in your mailbox. If you decide to give through the online link, then please return the paper form and envelope to my mail box. Please do not fill out the pledge with a donation of 0.  
 
There are matching funds that early birds can get if they increase their gift from last year. If you specify and target your donation, matching funds are not available. 
 
Since 2020 everything has been complicated in every way. However, we do have jobs, support, and insurance and that is saying a lot. So many people in our community were hit incredibly harder than we were, either working low paying essential jobs or potentially losing their jobs altogether from the economic turndown. This is a great opportunity for us to give back to our community to those who have not had our opportunities and our good fortune. Remember every donation counts. If you do a payroll deduction for $5.00 you won’t miss it. It’s like a Starbucks coffee twice a month and if everyone gives, it adds up so fast and it makes such a huge difference.
 
[Cash fundraiser details] ...
I will try to put updates of the process weekly. There will be nice prizes for each participant. EVERYBODY wins, especially the United Way.
 
Thanks for all your time and efforts. Please let me know if you want a traditional form or have any questions. Live United.

Example 5: 
Good afternoon, friends.
It’s October and also the beginning of the United Way Ball State Employee Campaign and we are asking for your help! At Ball State, we’ve always been about helping others and strengthening the community. Now our commitment is even more important. With one gift to the United Way, you will touch the lives of many individuals and families. 
Attached is an impact menu the United Way has put together to show what a donation of $5 all the way up to $450 can do for a family. As you can see, there is no gift too small. 
This year, you now have 3 ways to give:
1) E-Pledge: https://www.bsu.edu/web/unitedway/how-to-give
2) Text to Donate: Text BSU20United to 91999 
3) Paper Pledge Form: If you prefer to donate using a paper pledge form, please let me know and I will provide you one. 
Just think, with payroll deduction, $2 a pay period would equal a total of $52 dollars and you would hardly even miss it!
Check out this video the United Way shared during their Community Kick-Off this past weekend and be on the lookout for additional information throughout the campaign.
Together, we rise to the challenges ahead!

Example 6:
Hello Team! 
 
We are about half-way through the United Way Campaign and have already raised almost xxx to help support these life-changing programs! Check out the attached flyer for more information on the specific programs your donations are helping to sustain. 
 
Thank you so much to those of you who have already contributed to this important cause! If you have not yet donated, don’t worry, you have until November 30th to submit a pledge. But if you want your donation to make the biggest impact possible, please consider donating by October 30th for a chance to have your undesignated new or increased donation matched by the Ball Brothers Foundation! There are 3 easy ways to do so! 
 
b. E-Pledge: https://www.bsu.edu/web/unitedway/how-to-give
c. Text to Donate: Text BSU20United to 91999 
d. Paper Pledge Form: If you prefer to donate using a paper pledge form, please let me know and I will provide you one. 
 
Remember, no gift is too small!  If you have any questions, please reach out to Bianca Sulanke at besulanke@bsu.edu 
 
We Rise, We Fly!


Example 7: 

Hello, it's me again!
 
Thank you to all who volunteered for United Way 2 weeks ago! I hope you all had a nice time giving back to the local community. I personally got to make a blanket with our interim provost, so that was a cool experience!
 
Today kicks off the United Way Campaign!
 
Ball State has partnered with United Way to benefit both Delaware county and the surrounding counties. The mission of this organization can be summed up by: "United Way fights for the Health, Education, and Financial Stability of Every Person in Every Community." 
 
I don't know about you, but that mission does resonate with me. If it resonates with you as well, I do invite you to give towards this organization. 
 
There are a few different ways to contribute to United Way financially.
 
Cash/Check: In our mail room there are Live United forms as well as envelopes. If you choose to give in this way, please fill out the form, and put your cash/check in the envelope and seal it. Once you have done that, please place it back in my mailbox. I will then hand deliver those envelopes to United Way directly so it will not go through campus mail. 
 
Online Payment: If you prefer to pay online you can follow this link: https://www.bsu.edu/web/unitedway/how-to-give  and choose to either make a one-time gift or do a payroll deduction. 
 
Text: BSU4United to 91999.
 
I know this year may be tight financially with inflation, gas prices, all of it. That's why there isn't a minimum amount I am encouraging you to donate. In fact, in my United Way meeting, it was actually said that United Way would rather 10 people donate a dollar than 1 person donate 10 dollars. So, please don't feel any pressure to give a certain amount but do know if you choose to give it will go towards some amazing programs and services for our Muncie community and if we have 100% participation (either by volunteering or by donating), we will soon be enjoying an ice cream extravaganza! 
 
Please reach out to me if you have any questions or concerns! Have a great week!







